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I had been looking for some time for a validated and useful measure of patient satisfaction and found it in Richard Baker's CSQ. After some discussion with the author, I adapted it, reducing the number of questions down to nine from the original eighteen. This makes it easier to use and faster to fill in.

I give a pile of 30 questionnaires to the GP registrar in the 3rd or 4th month of training and they ask 30 consecutive patients over 16 years old to fill them in and drop them in the questionnaire box in the waiting room. We usually get over 90% response.

The questionnaire looks at 4 different areas of satisfaction: 

1. General satisfaction 

· Question 1 

· Question 3 

2. Professional care 

· Question 2 

· Question 4 

· Question 5 

· Question 6 

3. Depth of relationship 

· Question 7 

· Question 9 

4. Perceived time 

· Question 8 

This is the revised version of CSQ6, avoiding the repetitive questions. The answers score according to response (ie: 100/75/50/25/0), and the figures on questionnaire give a prompt for the scoring - "negative" questions score in the opposite way to "positive" questions. We use a spreadsheet to collate the scores, using the average score of 30 questionnaires: we have found that there is little difference in the average scores between 30 and 75 questionnaires. 
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